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TISSOT

Classic Appeal With Modern Grace

N estled in the heart of the mountains close to Neuchatel, Le Loche holds a special place in the eyes of Swiss
watchmaker Tissot since the late 17th century. This savoir-faire first allowed the production of large church or
domestic clocks, before being used to create refined pocket watches. This renown place was already filled with
workshops when, in 1853, the Tissot family set up its own assembly shop, quickly growing into a flourishing factory.

In 2003, celebrating 150 years of this milestone, Tissot launched the "Le Locle" collection, paying homage to its roots
with a design directly inspired by the town's emblematic church clock tower. This collection, bearing the city's name in
elegant italic cursive letters, has become a symbol of Tissot's connection to its origins. Crafted to mark its 20th birthday,
Tissot unveiled a reimagined journey with the Le Locle 20th Edition.

The timepiece melds the timeless aesthetics with the discerning wrists of those who hold the core essence of
watchmaking dear. The traditionally crafted cases and dials takes direct inspiration from the Le Locle Church clock face.
With Roman blue indices and leaf blue hands gracing the silver dial, adorned with a Clous de Paris pattern, this
collection has a traditional and classic appeal but is laced with a modern grace. The second model further celebrates
this exquisite design with a twinkle of 8 diamonds, subtle yet mesmerising.

Encased in a 316L stainless steel case, the Le Locle 20th Edition stands against the test of time, its scratch-resistant
sapphire crystal being the guardian of the artistry it holds. The see-through case back is a window into the Swiss
movement that beats at the heart of these timepieces. The gent’s model boasts the Powermatic 80 movement, while
the women'’s model is equipped with the Powermatic 48, both movements have strong power reserve, ensuring a
reliable companion as you traverse the whims of time.

The Nivachron balance spring stands resilient against magnetic fields making it a truly robust core within a refined
exterior. Two bracelets, one in stainless steel and the other in leather, extend the wearer's possibilities, adapting to their
personality and style. The butterfly clasp with push-buttons ensures comfort, while the interchangeable offers
versatility, easily transitioning from a formal soirée to a casual rendezvous.
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SOPHISTICATED ELEGANCE

Building on the 2023 launch, A|X Armani Exchange’s new men’s
watch silhouette has been updated with chronograph features
layered onto the dial’s wave-inspired texture, creating the
perfect balance of eye-catching design and ultimate
functionality. These 44mm watches feature a black textured dial,
equipped with a chronograph movement, and stainless steel
bracelets in gunmetal and gold-tones shades. The sleek 44mm
chronograph watch boasts an integrated case crafted from
silicone, available with a green matte dial, ensuring enduring
style for the fashion-forward individual.

A duo of 44mm and 46mm A|X Armani Exchange watches
showcase a black textured dial, operate with a three-hand date
movement, and are complemented by two-tone stainless-steel
bracelets are perfect for a special occasion. One of A|X Armani
Exchange bestselling men’s watch styles gets a contemporary
upgrade with black plating and vibrant green and purple
accents. This watch features a 42mm black sunray dial,
multifunction movement and black stainless steel bracelet.

CASUAL CHIC

Create some unforgettable memories for your holiday sporting
these colourful timepieces that feature multifunction movement
in blue and gun stainless steel bracelets. With a 42mm case and
a 20mm bracelet width, these seamlessly combine style and
functionality for a subtle wrist statement. This silver-tone watch
operates with a three-hand movement, featuring a sleek 44mm
case, and a matching silver stainless steel bracelet with a 22mm
width. This gift set with a bracelet includes a timepiece
equipped with a three-hand movement, a striking black dial,
complemented by a black silicone strap, all encased in a 44mm
black stainless steel case with a 22mm strap width.
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MARKING THE HOURS WITH HARMAN WADHWA

Insights on Authorised & Unauthorised Service Centers

WHAT MADE YOU VENTURE INTO THIS AREA OF WATCHMAKING?

So initially after graduation, | joined my dad's business, a watch distribution
company for North India where were distributing Espirit watches and Seiko
clocks, etc. | joined after college but wasn't enjoying it much and felt too
dependent on the brands and retailers. So | decided to start my own retail
store. However, | faced some challenges growing the retail store.

Initially, customers weren't interested but gradually that changed and |
realized there was a gap in the market - customers wanted more services
and there were more and more luxury watches like Rolex and Omega
coming in for repairs. | could see my staff had the capabilities, but there
needed to be a bigger gap in the market. So | started to enjoy it and thought
that if | wanted to make my career, I'd have to do it myself. | had always
wanted to become a watchmaker since 10th grade. | dropped that plan as
we didn't have direct access to resources in Switzerland. But | tried again
and after much effort, | found one of the few remaining watchmaking
schools in the world and in 2019, I did my course at the Korpela Hoff's
Watchmaking Competence Centre (KHWCC) in Le Locle, Switzerland.

DO YOU BELIEVE CUSTOMERS ARE OFTEN SKEPTICAL WHEN CHOOSING A
SERVICE CENTER FOR THEIR TIMEPIECES?

People are always very skeptical about where to go and who to trust for
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ounded in 2015, The Repair Hub is an independent watch

service boutique born out of a family's deep-rooted

passion for timepieces dating back to 1960. Recognizing
the vital importance of proper maintenance for preserving fine
watches, they set out to establish a specialized facility solely
dedicated to delivering exceptional servicing and repair services
beyond compare. Their singular focus stems from an
understanding that meticulous care and expert hands are
paramount when it comes to ensuring the longevity of prized
timepieces.

Authorised in servicing brands like Citizen, Victorinox, Seiko, etc,
we caught up with Founder Harman Wadhwa to discuss their
journey and more!

servicing their expensive watches. There's always that fear when they buy
such high end timepieces, but don't have reliable access to genuine parts.
Not everyone can practically travel abroad just to get their watches serviced.
Surprisingly, when | did research in 2015, | went to cafes frequented by
affluent people and surveyed them, asking “Where do you get your watches
repaired?” Everyone said they go back to the original boutique where they
purchased the watch.

At that point, | was scared thinking "Oh, I'm going to do this, but people will
only go where they bought from. That was true back then - if your watch
needed service, you'd return to the boutique. However, things have
changed now with social media. Brands can market directly and people read
reviews before deciding who to trust with their prized possessions, rather
than just going to the original seller. This shift has worked in my favor.
People now have more options and information when choosing a skilled,
trustworthy watchmaker, rather than defaulting to the boutique. My
expertise permits me to service their treasured timepieces reliably.

WHAT ARE THE PORTFOLIO OF BRANDS THAT YOU SPECIALISE IN?

For the brands I'm authorized for, | obviously get those watches frequently.
But I've been very fortunate that | get to service mostly all brands like Rolex,
Jaeger-LeCoultre, Patek Philippe, Audemars Piguet, and more. I've been able
to achieve expertise on a wide range of high-end pieces. There are very few
cases where I've had to turn a customer away, maybe one or two instances
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tops. That's because sometimes the job requires factors aligning from the
client's side as well. Customers don't always understand when they should
let the brand handle extremely complicated repairs.

In those cases, | advise them to go to the brand's own service center,
especially for things like Minute Repeaters. | explain that while | can do the
work, it's better if the manufacture handles such intricate complications in
case any issues arise during or after the repair. But if you see my Instagram,
you'll find I've worked on pieces like Roger Dubuis Double Tourbillon and

F.P. Journe timepieces as well. While new for me initially, | have an
experienced team. We discuss and strategize how to properly approach and
execute the repair process for such haute horlogerie pieces. It's a serious
matter - like an operation theater for expensive watches. We cannot take any
chances.

WHAT ARE THE PERCEIVED DIFFERENCES BETWEEN AN AUTHORISED AND
UNAUTHORISED SERVICE CENTER?

While authorized service centers are trusted, the quality may vary across
brands and individuals handling the work. It ultimately comes down to the
skill set and knowledge of the watchmaker, not just a fancy brand name.
There have been instances where brands said no or took too long, and we
provided better service. I'm not saying authorized centers are bad, but you
don't know the expertise of the person doing the actual repair work behind
the scenes. Amazing at retail doesn't necessarily mean amazing at intricate
servicing. It depends on the watchmaker's abilities and their team's
competence - teamwork is critical in this craft.

So | wouldn't always recommend only going to an authorized center. When

getting an expensive watch serviced, research the actual watchmaker
handling your piece. Ask them specifics of what will be done. Read reviews.
Don't assume the boutique you bought from will provide the best service
just because they sold you the watch. For many brands, I'm the only
competent independent option in my city able to properly service them,
surpassing some authorized locations. After-sales service is more than just
repairing a watch - it's detailed processes, customer communication,
understanding their needs, and perfect servicing execution.

While brands try to maintain uniform standards across service centers, the
quality can differ based on the personnel's skills. So do your research, have
the watchmaker explain their process transparently, and then decide who to
entrust your prized timepiece with - an authorized center or independent
specialist. Thorough diligence is advisable for ensuring a luxury watch gets
the care it deserves.

LASTLY, ARE ALL YOUR PROCESSES AUTOMATED OR NEED MANUAL WORK
BY THE TECHNICIANS?

In watchmaking, we utilize specialized testing machines to validate our
work. After repairing an issue, we have instruments that confirm if the watch
is functioning perfectly before returning it to the client. We also invest in
obtaining the proper tools required for servicing different brands - specific

screwdrivers, case openers, bezel removers and more. We acquire the
equipment stipulated by each manufacturer, which is essential for properly
dismantling and reassembling their timepieces. As an independent
multi-brand specialist, | continuously invest in expanding my capabilities
across brands like Jaeger-LeCoultre, Vacheron Constantin, Breguet, and
others. Whatever new pieces or complications a client brings, | strive to have
the necessary resources to make the watch parts and the correct tools to
service them correctly.

| actively make investments whenever new demands emerge regarding

certain watches that require specialized tools or testing gear. For me, it's a
passion to reach the optimum level - | cannot compromise on delivering the
best quality work possible. Achieving technical mastery across fine
watchmaking is my driving force behind continually upgrading my skills and
workshop's capabilities.

Listening to this young entrepreneur, who has evidently dedicated himself
to his goals and passions with genuine sincerity, prompts one to consider
the choice between an authorized service center and a dependable
unauthorized one - a decision that significantly impacts the maintenance
and durability of your timepiece. Let’s address the elephant in the

room - much like Harman just mentioned, many adapt to the latter and work
with smaller and focused service centres like The Repair Hub but will not
speak of it openly. Authorized service centers, typically associated directly
with the watch brand or retailer, provide assurance of quality and expertise
endorsed by the manufacturer itself. Conversely, certain reliable
unauthorized service centers may promise faster turnaround times and
occasionally lower costs. However, it's crucial to approach this decision
with caution.

Read more on thehourmarkers.com
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JAIPUR WATCH COMPANY

Reviving A Bygone Era

inding beauty in antiques is something that Jaipur Watch Company has
gained mastery over. Be it Gods and Goddesses or vintage stamps, the brand
truly has an eye for all things luxury. To celebrate its recently opened store in
Ahmedabad at the Nexus One Mall the brand unveiled their brand new limited edition
‘Vintage Stamp’ watches. This exclusive collection includes a limited number of
timepieces making this ideal for collectors and appreciators of fine antique and luxury.

This collection brings to life the nostalgic feeling of handwritten letters and the
timeless attraction of vintage postage stamps. Each timepiece has been meticulously
crafted using the stamps preserved by the brand over the years making this collectible
a unique wearable accessory. The piece de résistance from this collection is the King
George VI 3 Pies stamp that dates back to 1937. The genuine stamp comes in a
stainless steel frame and strap set in a sapphire crystal dial.

What makes this launch so special is that the stamps featured in this collection are
authentic and real, making each timepiece a unique find. The Stamp Watch Collection
salutes an age when every letter penned by one person was precious while every
stamp signified communication across distance. The highlight of the collection is

the inclusion of a real 3-Pies denomination stamp featuring the portrait of

King George VI- a timeless and elegant timepiece that is a testament to vintage
sophistication.

Speaking about the new collection, Jaipur Watch Company’s founder, Gaurav Mehta
commented, “As we embark on this exciting journey by opening our first store in
Gujarat and introducing our Stamp Watch Collection, it is our pleasure to share our
love for craftsmanship and tradition with the horologists. We are excited to offer you
an experience of the fusion of artistry and innovation at Jaipur Watch Company. "

14 |









